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What a wonderful summer it has been, and | hope that everyone has taken the _
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R RigitadnLifresie Rigdvatssterh customers want while ensuring the level of product security
maximum profit. The easy to use, self-service Scan & Go Market provides the right balance o
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innovation and support from our suppliers. Occasionally we also experience the odd

set back and challenge, but we will just chalk that up as growing pains.
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our Quebec members. Let's make it another great CAMA event and come and enjoy a

great evening with beverages, hors d’oeuvres and comradery with our CAMA

(Qﬂﬁplll?srsabout the real-world impact of Scan & Go Market? Check out the success story of ou
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Hﬁﬂsrttaﬁq'ééj%lf\éﬁféndmg events and maintaining relationships is becoming exceedingly
more important in order to keep on top of innovation and opportunities.
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5%“&%’&@6%” a successful self-service grab and go solution in many types of locations.

ca'\rqp&%gﬁ\/fj Qéts large capacity boosts the operator’s bottom line and increases route-driv
Scan & Go Market can sell a wide variety of in-demand, high-margin fresh food, beverages, &
snacks, candy, and pastries. The cooler does not use coils, making it fast and easy to restock


https://www.uselectit.com/scan-and-go-market/
https://www.uselectit.com/scan-and-go-market/
https://vimeo.com/875665788
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“Today operators must make their operations more efficient to remain competitive and as con
pestie e toshijutovvaok resbrand healthy, the demand for flexible and affordable solutions su
Market will continue to grow," Ted O’Brien, President, Sales.
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flexible and affordable on-the-go self-sefvice solution.

This day is more than just a celebration;fit's an acknewledgment of therele that coffee
plays in our lives. Whether your prefererice is a simple classic or a complex bt

sy sfuly) comstsygied brew made to ordeiniNaiionakGofieebays-championssihesheas
B NEiIFAD XFOHEOYR, U-Select-It is a leading global vending solutions provider, offering
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ﬁ%ﬁ%@@@@ﬁt%m . Kefia {estippafEdhgpia, where wild coffee plants believed to have

originated. According to one popular legend, around 850 CE, a goatherd named Kaldi

es fromian,evergreen bush. Curious, Kaldi tried the berries himself and
rienced a similanburst of energy, leading to the discovery of coffee.

Ethiopia, coffee made its waylaeross the Red Sea to southern ArabiagThe
lating effects of coffee made it an instantfayvourite and this ledsto'the spread of
e drinking across the region and the rise of a'néwysoeial and cultural institution:
offeehouse.

irst coffeehouses, known as_gahveh khanehs, appeared in Mecca in‘théyt5th
ry and later in Constantinople (now Istanbul) in the 16th century. Dubbed

ols of wisdomg” coffeehouses were centres of intellectual conversation, and
e hadmalready become deeply ingrained in daily life and culture.

As cottee continued to spread, it made Its way to Europe through Venetian merchants
in the 16th and 17th centuries. The Pope himself famously gave coffee his blessing
after sampling it. By the end of the 17th century, coffee had taken Europe by storm,
flourishing in Britain, the British colonies in America, and nearly all of continental
Europe.


http://www.uselectit.com/
https://www.uselectit.com/scan-and-go-market/
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Americas. By the 18th century, coffee had become a global commodity, with Brazil
emerging as the world’s largest producer—a title it still holds today.
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providing comprerhenswe coverage.

Program Advantages

e An immediate 10% premium savings for eligible members for equivalent
coverage

e Stability is generated by spreading claims over the entire pool

e Health Care Spending Accounts provide added flexibility to cover additional
medical expenses

e Direct pay capability with a pay-direct drug card that pays for prescription drug
and professional services electronically at the point of sale

e Plan sponsors can conveniently perform many administrative functions online

e Members will now have many different coverage options to choose from

e Each member will have a dedicated Insurance Advisor to assist them



—Why nvestimGroup Heatthr Bemnefits?

Investing in group health benefits can yield numerous advantages for your business. It
HSHESErared GUSHmiRrrhe ftAdMdur employees' well-being, which can enhance morale
and loyalty. Additionally, it can help with recruitment by making your company more

TEH COFAE : The Technician Skills

Also, healthy employees mean fewer sick days and a more resilient workforce, which

@ &p)to”fqe@a:ﬂaadrauctivity and reduced healthcare costs in the long
term.

The maintenance industry is curfentlyfacing a significant staffing crisis, according to
various studies and reports. A 2021 survey feund that more than 30% ofsmaintenance
M%Wa@e%%éﬁﬂfi@&'ﬁnding skillgd technicians andumechanics as their biggest post-
pandemic challenge, leading to fhanpower shortages.
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the industry, there are fewer qualified individuals to replace them. The growing
complexity of technology used in maintenance requires more digitally-skilled workers,
which are currently in short supply. According to a US study, the manufacturing
industry alone is expected to face a shortage of 90,000 skilled technicians by 2030.
Additionally, 57.5% of businesses in Canada report that technical, practical, or job-
specific skills are the most significant gaps in their workforce. Training often falls short
of addressing the broader educational needs of workers. This gap is critical, as nearly
56.1% of Canadian businesses in 2021 reported that their workforce was not fully
proficient at performing their required tasks.

Solutions:

e Upskilling existing machine operators to handle simple maintenance tasks can
free up skilled technicians for more complex work.

e Conducting comprehensive training needs analyses can ensure that the training
provided is relevant and effective.

e Offering certification opportunities and supporting employees in achieving these
can enhance the skill levels within a company.

Culture and Change Management



However, the maintenance industry often struggles with a reactive mindset, where
fixing problems only after they occur is the norm. This approach can be difficult to
t$alg @ 2espegaib fapdi e VerkpiatmSakatystdniedantivorkieryices (ArESvay for

many years. Staff shortages in maintenance departments can lead to communication

kdowns, resulting iR-missed tasks, dupligated worksand increased operational
e B ol i L B UbinEa e Dt b (eased produciviy
across organizations.

Working in the intense heat of the summer sun can put workers at risk of heat stress,
buttheat stress can also hit you in environments you wouldn't expect.

Heat,s i o _

requires work in, around or with hot equipment; even jobs carried out in air-conditioned
envisreiardijeRsghaidtieyandouing deskaoddhrdhbetists mad-senditianing
and thepetativiglpeoseduretsoampaainiechadicembilittitatonl itself.

Conclusion
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ARhties also in short supply. The need for technicians, in particular, is becoming
increasingly urgent as the industry evolves and automation becomes more prevalent.

If suffering from heat stress, you may experience the following: _
To address these challenges, companies must invest in continuous education and

trainingrtai@ep their workforce updated. By developing targeted training programs,
formingigatthemsiipgaewsh educational institutions, and adopting a culture of continuous
learnin@izzomaanies can better equip their staff to meet the demands of the modern
mainteBRmBeviistry. Moreover, the integration of skilled immigrants and the
encaurhggilenfoetisielpng learning can help close the skills gap and ensure that the
workope eeriainsweeatipetitive on a global scale.
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patucueiwyilidisabilititiogses, Bew fititistives pefialtivey. support the network of vending,
micro market and OCS businesses in Canada.

How to protect workers from heat stress

Heat stress is a well-recognized hazard that can be prevented through a combination
of engineering and administrative controls. Here are five cost-effective prevention tips:



1. Wear cotton or other loose woven fabrics that wick moisture away from
the skin. As soon as you allow that evaporation, you're cooling the body. But
remember, even on hot days safety or protective clothing are still required
including high visibility clothing, and other PPE.

2. Make watering stations available for employees. Small quantities of cool (not
cold) liquid prevent dehydration and maintain the body's ability to sweat and cool
itself.

3. Train workers, supervisors and managers to recognize signs of heat
stress. You may not be aware you're suffering heat stress, but others can say,
"Look at the sweat pouring off of you. Something's wrong. You need to go take a
break.” Or know when to notify a supervisor."

4. Promote a healthy lifestyle. Workers who are not physically fit are more
susceptible to heat stress because their body has to overly exert itself to perform
a task.

5. Review other risk factors for heat stress with workers. As we age, we're less
able to get rid of heat efficiently. And, certain medications, such as blood
pressure pills, diuretics, some antidepressants, antipsychotic and
antihypertensives cause increased urination and/or increased sensitivity to heat;
both of which can reduce the body’s ability to expel heat through sweating or
regulate the body temperature.

Additional Resources

Job Aid - Working in Hot Environments

What is heat stress? What are the signs and symptoms? (video)

What can employers do to protect workers from heat stress? (video)

What are some considerations to prevent heat stress at work and home? (video)
New OHCOW Heat Stress Tool Kit.

Courtesy of the Occupational Health Clinics for Ontario Workers (OHCOW)

and the Centre for Research in Occupational Safety & Health (CROSH), this tool
kit is designed to support, empower and protect workers while guiding
workplaces for both indoor and outdoor use.

Here you'll find:
o New guides on Heat Stress Awareness, Prevention Tools and Strategies,
and Physiological Monitoring
o Posters and Infographics
o Videos
o Humidex-based heat stress calculator

The information in this article is accurate as of its publication date.


https://www.wsps.ca/resource-hub/heat-stress/job-aid-working-in-hot-environments
https://www.wsps.ca/resource-hub/heat-stress/what-is-heat-stress-what-are-the-signs-and-symptoms
https://www.wsps.ca/resource-hub/heat-stress/what-can-employers-do-to-protect-workers-from-heat-stress
https://www.wsps.ca/resource-hub/heat-stress/what-are-some-considerations-to-prevent-heat-stress-at-work-and-home
https://www.ohcow.on.ca/heat-stress-toolkit/
https://www.ohcow.on.ca/wp-content/uploads/2024/05/hst-awareness-guidev4.pdf
https://www.ohcow.on.ca/wp-content/uploads/2024/05/hst-prevention-toolsandstrategiesv3.pdf
https://www.ohcow.on.ca/wp-content/uploads/2024/05/hst-Physiological-monitoring-guidev3.pdf
https://www.ohcow.on.ca/heat-stress-toolkit/
https://www.ohcow.on.ca/posts/heat-stress-toolkit-videos/
https://www.ohcow.on.ca/resources/apps-tools-calculators/heat-stress-calculator/

—Haveheatthramd-safety questions?Pleasecontact DenisetanT, WSPSAccount
Manager, Small Business at Denise.Lam@wsps.ca.

About Workplace Safety & Prevention Services (WSPS)

Workplace Safety & Prevention Services (WSPS) is a not-for-profit organization
committed to protecting Ontario workers and businesses. A proud partner in Ontario’s
occupational health and safety system and a trusted safety advisor since 1917, WSPS
has a rich history of making Ontario workplaces safer. WSPS serves the
manufacturing, agricultural and service sectors. WSPS offers unparalleled health and
safety expertise, consulting, training and resources for businesses of any size. For
more information visit WSPS.ca.

Copyright information

This article was prepared by Workplace Safety & Prevention Services (WSPS). At
WSPS we are committed to helping businesses understand their risks and legal
obligations to stay in compliance and build safer workplaces. If you would like
permission to republish or use information in this article, please contact Jessica Bowes,
Content Development Lead at jessica.bowes@wsps.ca.



